Office of Academic Engagement
· Led by: Assistant Vice Chancellor Janet Peters
· Faculty Development:
· Workshops on teaching improvement
· Main program: Faculty Academy for Data-Informed Teaching (formerly the Equity Academy)
· Faculty analyze gradebook data to identify achievement gaps by student demographics (gender, first-gen, veterans, etc.).
· Participants receive a stipend.
· They look at interventions that might help those students succeed.
· Other Faculty Resources:
· WSU Teaching Academy: offers Zoom training sessions
· Student Academic Support:
· Tutoring Center
· Learning Assistant Program
· Writing Center
· Undergraduate Research opportunities
Academic Services in the Learning Commons
· Located in the Library
· Academic Advising
· Career Services
· Testing Center
Registrar's and Admissions Offices
Registrar’s Office
· Handles financial aid and veteran services
· Dedicated staff for veterans
· Veterans have a dedicated center on campus.
Admissions Programs
· Bridges Program: Partnership with Columbia Basin College and Blue Mountain Community College in Oregon (soon expanding to Yakima Valley and Big Bend)
· Supports community college students transferring to WSU Tri-Cities
· Includes access to advising, campus visits, and peer mentoring
· Scholarships:
· Strong support for SEAS students 
STEM Transfer Partnerships
· Funded by: University of Washington 
· Purpose: Increase low-income student transfers in STEM
· Partnership: WSU Tri-Cities and Columbia Basin College
Student Services
Career and Wellness Services
· Career Services: Already mentioned under Learning Commons.
· Counseling & Wellness:
· Position currently vacant but still part of the support structure.
· Basic Needs Support:
· Includes a Basic Needs Navigator (soon to be vacant).
· Cougar Cupboard (food pantry) and external resource navigation.
· Hardship funding is available for students in crisis.
· Key contact: Manisha, noted for her excellent work
Student Accommodations
· Formerly known as the Disability Resource Center.
· Currently working with Pullman campus during local vacancy, but services are still active.
Mosaic Student Center
· Still active and provides cultural and inclusion-related support.
Office of Student Engagement and Leadership 
· Led by: Evelyn Martinez-Ostrom
· Leads student clubs and leadership programs (including Engineering-related clubs)
· Emphasizes holistic student success through engagement opportunities
· Clubs offer leadership development and build strong student communities
Integrated Support Model
· Design Philosophy: Programs operate on two levels:
· Example: Learning Assistant Program supports first-year students while offering second/third-year students’ leadership and employment opportunities
· Peer mentoring and leadership roles are part of a broader student employment as retention strategy.
TRIO Program
· Offers academic and holistic support
· Helps students prepare for graduate school (including travel, conferences, and professional development)
CARE Network
· Early alert system for identifying and supporting struggling students
· Faculty can refer students showing signs of difficulty
· CARE Team includes:
· Assistant Vice Chancellor Anna Plemons
· Director of Student Services 
· Director of Advising
· Student Counselor
· Safety Officer
· Weekly triage meetings; daily reviews of alerts.
· Primary early alert system in place before midterm grades
Laptop Loaner Program
· Available for students who cannot afford laptops
· Important since laptop ownership is a requirement.

